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Section Three . To download the full version of My
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| TAKE N O |

CHANCES Take CONTROL

of your CREDIT

FINANCES

All consumers should check their credit report and credit scores at least once a year. Credit
is invelved in all lending decisions. Take a look at who else besides your lender may be
reviewing your credit to make decisions:

* Landlords *  Utility companies
*  Banks and credit unions *  Future employers
®  Cardealerships * Insurance companies
*  Retail stores *  Existing creditors
What goes into a credit score? How your credit score affects interest
rates for major purchases
Type of
Debt 30-year Mortgage 36-month auto loan
. o Payment SCORE RATE SCORE RATE
Inquiries History
10% 3% 760.850 4.635% 720-850 5715%
700.759 4881% 690-719 7.358%
Length of 680699 3.038% 660-689 2.380%
Credit EED 679 3.292% 620-659 13.196%
“':;;“ 640.659 882% 590.619 18.038%
620639 g.228% 500-589 18.630%
SOURCE: www.myFICO.com. Rates as of March 5, 2010
Tips on Improving Credit Score Credit Resource Center
« Pay your bills on time for the next 24  Where can | get my credit report and credit score?
months « The Web site yyaonualcreditreport.com
« Pay down credit cards so that the provides one free credit report per year from
outstanding balance is 50 percent or less each of the three credit bureaus. Also,
of the available balance www.myfico.com provides your credit score
+ Limit your credit card use by paying cash and resources on how to improve it (fees will
for items apply).
o Do not apply for new credit (fill out How do | stop credit offers that | did not apply for
credit applications) unless necessary from coming in the mail?
+ Establish a credit history « To opt out of unsolicited offers, go to

+ Be patient—It takes 1-2 years to www.optoutprescreen.com
significantly improve your credit score

Tennessee Department of Financial Institutions - 414 Union Street, Nashville, TN 37219 - (615) 741-2236 - www.tn.gov/tdfi



BorrowSmart:
Take Time before you Séige

Do you know how much you are paying to borrow?

FINANCES

The Tennessee Department of Financial Institutions encourages Tennesseans to BorrowSmart. Take the
time to consider all the costs involved before you sign. Use this sheet to BorrowSmart.

Things to Remember Before You Sign

Don’t over borrow—Lenders may be willing to lend more than you need or you can afford to
pay back. Know what you need and what you can afford to pay back on a monthly basis BEFORE
you borrow.

Create a pay back plan—The longer you borrow, the more you pay. Minimize your cost by
setting up a pay back plan for the amount you need.

Stop the high cost of the debt cycle—Good credit is at the center of accessing lower-cost debt
options. Find out how and work to improve your credit, one month at a time.

) How Much Does It Really Cost to Borrow?

Debit Card Fees—Overdraft fees of up to $34 per transaction are charged when purchases
exceed funds available in the account. These fees are deducted from the account and can
contribute to a negative balance. Also, when debit cards are used as ‘credit’ for purchases, there
may be a hold placed on the account that affects the available balance.

Check Cashing Fees—Here’s a look at what charges you can expect from:
- State or Government Issued Check: No more than 52 or three percent of the
amount of the check.
- Personal Checks or Money Orders: No more than 55 or 10 percent of the amount of
the personal check or money order.
- Payroll Checks: No more than 55 or 5 percent of the amount of the check.

Payday Loan Fees—No more than 530 or 15 percent of the amount you receive. This fee is
charged for each month the loan is cutstanding. Payday loans may be seven, 14 or 30 days in
length depending on your employer’s pay period

Title Loan Fees—No more than 22 percent of the amount outstanding on the loan for each
month the loan is outstanding. Title loans are 30-day agreements. Beginning with the fourth
agreement the borrower is required to pay five percent of the outstanding balance in addition
to other amounts due on a monthly basis.

Personal Loan Fees—No more than 24 percent annually. Service charge of no more than four
percent of the loan amount. Maintenance fee of no more than 53 per month, depending on the
size of the loan.

Contact TDFI if you still have questions about fees. Ask for help and remember to Borrow$Smart!

Tennessee Department of Financial Institutions - 414 Union Street, Nashville, TN 37219 - (615) 741-2236 - www.tn.gov/tdfi



Don't over pay for counseling services

Foreclosure counseling should not cost hundreds or thousands of dollars.
Most HUD-approved housing counselors provide no-cost counseling services
and many more provide low-cost counseling. Do not wire or send payments
before they provide you with services. Under the Tennessee Consumer
Protection Act (TCA 47-18-5401), it is illegal to charge an up-front fee for a
loan modification. The law only allows a fee to be collected after all services
that are listed in the agreement are completed.

Take caution with “guarantees”

While working with a counselor helps increase your chances of keeping your
home, a trustworthy counselor should not guarantee to stop the foreclosure
process. Be cautious of people who promise a guaranteed outcome.

Understand what you are signing—and make sure YOU sign it
Don’t get pressured into signing something you don’t understand or haven't
read carefully. Make sure to fill out forms yourself and never sign a blank
form or let your counselor sign for you. You should talk with your attorney
before you sign anything that transfers the title of your home to another
property.

If it sounds to good too be true, it probably is

If you feel you may be the target or victim of foreclosure fraud, make sure
you ask for help. To report suspicious activity, contact the Department of
Financial Institutions at (615) 253-2023 or 1-800-778-4215.

Information and resources provided by the Federal Reserve System Consumer Information Web site
Tennessee Department of Financial Institutions - 414 Union Street, Nashville, TN 37219
(615) 741-2236 - www.tn.gov/tdfi



INTERNET RESOURCE GUIDE

(Provided by the Responsible Lending Collaborative)

GUIDE TO FINANCIAL EDUCATION
RESOURCES

www.nefe.org
www.assetplatform.org

GOOD BASIC INFORMATION
www.smartaboutmoney.org
www.Buy.cuna.org
www.fool.com

www.credit.org/resources_financial_tools

www.financial-education-icfe.org
www.mymoneymanagement.net
www.afsaef.org
www.moneysbestfriend.com
www.thebeehive.org/money

ONLINE PERSONAL MONEY MANAGEMENT

www.mint.com
www.justthrive.com
Www.geezeo.com
www.yodlee.com

PERSONAL FINANCE SOFTWARE & REVIEWS

Personalfinancessoftwarereviews.com
www.mvelopes.com
www.Money.strands.com
www.ynab.com

ONLINE FINANCIAL LITERACY
www.teachbanzai.com
www.360financialliteracy.org
www.Elearning.mindyourfinances.com
www.nslpflonline.org
www.creditcards.com

RESPONSIBLE LENDING
www.safeborrowing.com
www.affil.org
www.responsiblelending.org
www.Ourfinancialsecurity.org
www.paydayloaninfo.org

INVESTING BASICS
www.educatedinvestor.com
www.themoneyalert.com
www.investoreducation.org

FORECLOSURE INFORMATION
www.hud.gov/foreclosure/index.cfm
WWW.irs.gov/newsroom
www.foreclosurehelpandhope.org

www.aarp.org/money/credit_debt/above water
www.freddiemac.com/corporate/buyown/english/owni
ng/avoid_foreclosure

SAVINGS, THRIFT
www.americasaves.org
www.choosetosave.org/tips
www.tennesseesaves.org
www.pueblo.gsa.gov
www.treasurydirect.gov

FEDERAL RESERVE; BANK FINANCIAL
EDUCATION
www.federalreserveeducation.org
WWwW.mymoney.gov
www.consumeraction.org

YOUNG ADULTS & CHILDREN
www.consumerjungle.org
www.moneychoices.com
www.practicalmoneyskills.com
www.financial-education-icfe.org
www.fdic.gov/consumers/consumer/moneysmart/young
www.cashcourse.org/home

www.feedthepig.org

GAMES & SIMULATIONS
www.investoreducation.org/savings_game
www.celebritycalamity.com
www.Piggybank.disney.go.com/media/ap/piggybank
www.practicalmoneyskills.com/games/trainingcamp
www.bos.frb.org/peanuts.

WOMEN'’S FINANCIAL PLANNING
www.wife.org

MILITARY & THEIR FAMILIES
www.saveandinvest.org/Military
www.militarymoney.com
www.kiplinger.com/reports/military-families

FRAUDS, SCAMS, IDENTITY THEFT, PRIVACY
www.midsouth.bbb.org

www.phishinginfo.org

www.fraud.org

www.idtheftcenter.org

www.privacyrights.org

CREDIT SCORES/REPORTS/REPAIR
www.myfico.com
www.annualcreditreport.com
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